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1. Members of the Association 

General Members 

  
ABANS PLC 

            
ABC TRADE & INVESTMENTS (PVT) LTD 

            
AKBAR BROTHERS (PVT) LTD 

            
AVIRATE (PVT) LTD 

            
BATA SHOE COMPANY OF CEYLON LTD 

            
CARGILLS FOODS COMPANY (PVT) LTD 

            
CATCHME.LK (PVT) LTD 

            
COOL PLANET (PVT) LTD 

            
D SAMSON & SONS (PVT) LTD 

            
D.R. INDUSTRIES (PRIVATE) LIMITED 

            
DANKOTUWA PORCELAIN PLC 

            
DRTV PRODUCTS (PVT) LTD 

            
EXCLUSIVE LINES (PVT) LTD 

            
FASHION BUG PRIVATE LIMITED 

            
GAMMA PIZZAKRAFT LANKA (PVT) LTD 

            
HAMEEDIA STORES (PVT) LTD 

            
HARCOURTS PHARMACY (PVT) LTD 

            
HEALTHGUARD PHARMACY LIMITED 

            
JAYKAY MARKETING SERVICES (PVT) LTD 

            
KAPRUKA. COM (PVT) LTD 

            
KAYMU LANKA (PVT) LTD 

            
KIDDIES & TOYS INTERNATIONAL (PVT) LTD 

            
LAUGFS SUPERMARKETS (PVT) LTD 

            
LEATHER COLLECTION (PVT) LTD 

            
MJF EXPORTS (PVT) LTD 
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MLESNA CEYLON (PVT) LTD 

            
NOLIMIT 

            
PERERA & SONS (BAKERS) LTD 

            
RICHARD PIERIS DISTRIBUTORS LTD 

            
ROYAL LANKA AGENCIES (PVT) LTD 

            
SAMUDRA CONSOLIDATED (PVT) LTD 

            
SHIRT WORKS (PRIVATE) LIMITED 

            
SINGER (SRI LANKA) PLC 

            
SOFTLOGIC RETAIL (PVT) LTD 

            
SPAR SL PRIVATE LIMITED 

            
SPRING AND SUMMER FASHION COLLECTION (PVT) LTD 

            
STONE N STRING (PVT) LTD 

            
SWARNAMAHAL JEWELLERS LTD 

            
THILAKAWARDHANA TEXTILES (PVT) LTD 

            
VISION CARE OPTICAL SERVICES (PRIVATE) LIMITED 

            
VOGUE JEWELLERS (PVT) LTD 

 

Associated members 

INTERNATIONAL DISTILLERS LIMITED 

            

LION BREWERY (CEYLON) PLC 

General Members (Small and Medium) 
            

NAVAVI (PVT) LTD 

  

Sub Members  
COTTON COLLECTIONS (PVT) LTD 

            

LAUGFS PETROLEUM (PVT) LIMITED 
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2. Report of the Association for the period                                      
April 1, 2021 to March 31, 2022 

 
 
1.1. Introduction, Vision and Objectives  

 
Formation  

Sri Lanka Retailers’ Association (Guarantee) Limited was incorporated in 2016 as a Company Limited 

by Guarantee. SLRA currently represents 9 Retail sectors which are: FMCG; Clothing, Fashion & 

Jewelry; Shelter & Housing; Household & Consumer Durables; Footwear & Accessories; E-Commerce; 

Mobility; Entertainment, Restaurants & QSR; and Healthcare & Wellness, and comprising of 30+ 

leading retailers. 

The Sri Lanka Retailer’s Association (SLRA) entered into a MOU with Ceylon Chamber Of Commerce 

on 29th of September 2016, to provide the Association’s secretarial services, other required services, 

support, co-operation and assistance to achieve the Association’s objectives and goals. The MOU was 

signed between the Ceylon Chamber of Commerce and the Sri Lanka Retailer’s Association. 

The objective of this Association is to harness the resources of the Organized Retail industry to a 

common platform to promote and facilitate the futuristic Innovation, Growth and Global outreach. 

SLRA has an ambitious Vision to “Achieve Retail Excellence” and it strives to be the ‘Voice of the 

Retail industry in Sri Lanka’.   

The common objective of the Association is as follows;  

 
 Facilitating clear Policy on the Retail industry 

 Be Catalyst for Budget proposals 

 Develop the Retail Trade in line with the Development (Key stakeholder) changes of the 
Country. 

 Bring in Uniformity to Standardization. 

 Create an image as a preferred industry for employment. 

 Developing the Retail industry expertise in people. 

 Instill Global Best Practices in the Retail Industry 

 

SLRA hopes to organize and engage in retail based programmes, seminars/ training sessions in a bid 

to provide knowledge for both employers and employees currently involved in the retail sector, 

paving the way for global outreach and acting as a stepping stone in establishing Sri Lanka Retail in 

the International arena.  
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3.2. Membership and the Executive Council 
 

The Association consisted of 47 members during the period April 2021 to March 2022. 
 
The following changes took place during the period under review. 

 

 

Executive Council 
 
President    - Mr. Murali Prakash    
Smaay Global and Gadget Widgets Pvt. 
 
Vice President    - Mr. Charitha Subasinghe    
John Keells Holdings PLC 
 
Vice President    -  Mr. Infiyaz Ali 
Healthguard Pharmacy Ltd. 
 
General Secretary   - Ms. Kaushalya Perera 
D. Samson & Sons (Pvt) Ltd. 
 
Treasurer    -  Mr. Mahesh Wijewardena  
Singer Sri Lanka PLC 
 
 
Asst. Secretary    -  Mr. Dinesh Perera  
Abans PLC 
 
Asst. Treasurer    - Mr. Ajith Amarasekera 
 
 
Sector Chair-Durables Households  - Mr. Asoka Pieris 
& Consumer Electronics 
Cargills PLC 
 
Sector Chair – Entertainment,   - Ms. Ruvini Kariyawasam 
Restaurant & QSR 
Perera & Sons Bakers (Pvt) Ltd 
 
Sector Chair-Ecommerce Sector - Mr. Dulith Herath 
Kapruka.com Pvt Ltd 
 
 
Council Member   - Mr. Rakhil Fernando  
Kaymu Lanka Pvt Ltd. 
 
Founder President   - Mr. Hussain Sadique 
Hameedia 
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4. Activities for year 2022 

 
4.1. The 5th Annual General Meeting of Sri Lanka Retailers’ Association 

 

The 5th Annual General Meeting of the Sri Lanka Retailers’ Association (SLRA) was held on 11th January 

2022 as a virtual meeting.  

Office bearers for the Year 2021/2022 : Mr. Murali Prakash; Group Managing Director & CEO, Ambeon 

Capital & Ambeon Holdings PLC is the President of SLRA, and Mr. Charitha Subasinghe; CEO, Jay Kay 

Marketing Services Pvt Ltd, Mr. Infiyaz Ali; CEO, Healthguard Pharmacy Pvt Ltd. serve as the Vice 

Presidents. 

The newly appointed Executive Council for the year 2020/21: General Secretary Ms. Kaushalya Perera; 

Director, D. Samson & Sons (Pvt) Ltd, Asst. General Secretary – Mr. Dinesh Perera; Director, Abans 

PLC, Treasurer – Mr. Mahesh Wijewardena; CEO, Singer Sri Lanka PLC,Asst. Treasurer – Mr. Ajith 

Amarasekara, Sector Chair; Durables including Households & Consumer Electronics – Mr. Asoka Pieris; 

Standing L to R: Mr. Dinesh Perera, Mr. Asoka Pieris, Mr. Mahesh Wijewardene, Ms. Ruvini Kariyawsam 

Mr. Dulith Herath 

Sitting L to R:Ms. Kaushalya Perera, Mr. Charitha Subasinghe, Mr. Murali Prakash, Mr. Hussain Sadique, 

Mr. Infiyaz Ali 
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Director, Cargills Ceylon PLC and Hatton National Bank PLC, Sector Chair; E commerce- Mr. Dulith 

Herath; Founder, Kapruka.com (Pvt) Ltd, Sector Chair; Entertainment, Restaurant & QSR- Ms. Ruvini 

Kariyawasam; Corporate Manager, Perera & Sons Bakers (Pvt) Ltd,  Founder President- Mr. Hussain 

Sadique; Deputy Managing Director, Hameedia, Past President, Mr. Sidath Kodikara, Council Member- 

Mr. Rakhil Fernando; Managing Director, Kaymu Lanka (Pvt) Ltd. 

 

 

4.2. Local retail industry: the hardest hit by the FOREX crisis called for 
solutions 

 
 

 Retail industry constitutes 23% of the country’s GDP and is hardest hit by the ongoing 

FOREX crisis 

 The wider eco system of employees, suppliers, farmers and consumers of Sri Lanka 

impacted by the   ongoing crisis and is pushing businesses to the brink of collapse 

 Goods for sale, raw materials and basic product availability hampered due to the increasing 

pressure on imports 

 Retail sector hugely invested recently for development of Sri Lanka’s retail landscape  

 Calls on the government to bring about measures to alleviate the crisis for the industry 

considering the wider economic impact on eco system. 

 

The retail industry has been under tremendous pressure to deliver during the past one and a half 

years, mainly owing to closures and disruptions due to the pandemic. The situation has been 

exacerbated since mid-2021 due to increasing pressure on imports, which has been a core 

requirement for many retail businesses. The retail industry in Sri Lanka plays a vital role in the 

country's economy and it is pertinent to note that the national retail sales in Sri Lanka are 

approximately USD 13 Bn. As a growing industry over the past years, it accounts for about 23% of the 

country's GDP. This industry also represents 14% of the labour market, with more than 1,100,000 

people being employed within this sector in Sri Lanka.  Additionally, the overall retail industry 

contributes significantly to the economic value chain of the country in many ways. 

 

The current FOREX crisis and the resultant import restrictions have pushed many of these businesses 

to the brink of collapse. Consumer durables, clothing and related industries are a case in point where 

there had been product shortages regularly due to the inability to gather adequate foreign exchange 

through the banks to fund imports and fulfill local requirements. The situation is moving from bad to 

worse, with many large entities struggling to keep their branches and facilities open due to a lack of 

goods for sale. If this continues, it is likely to result in the closure of stores, severely impacting the 

livelihood of many directly and indirectly dependent on these businesses. This could eventually lead 

to significant job losses and impact the local economy and result in wider social issues. 

 

 



 

 

Sri Lanka Retailers’ Association                                Annual Report & Audited Accounts 2020|2021 

 

 

9 

Retail is an integral part of the tourism industry and building Sri Lanka as a destination of choice. 

Notwithstanding, the business losses to thousands of retailers and the affiliated industries such as 

rental properties currently occupied by these entities, logistics and related businesses providing 

infrastructure support to several others, such as advertising to service affiliates, would be hard-

pressed to survive given the sudden drop in volumes. Education and communication are another two 

key industries that have been impacted by the FOREX crisis and they too require essential products 

including computers and communication equipment, which could end up beyond the means of the 

average citizen both due to the short supply of these goods and increasing cost of imports. 

 

As an industry that contributes heavily with over 25% of GDP and large numbers in employment, a 

preferred status should be accorded to facilitate FOREX requirements through the banking sector. 

This would be of national importance given the magnitude of the industry and its contribution toward 

the overall wellbeing of the economy.  The impact of the FOREX crisis on this industry, however, has 

seen an escalation of grey market activities. This escalation and the establishment of an unorganised 

business sector could have not only severely impact government coffers but create unmanned parallel 

imports as well.  

 

The Sri Lanka Retailers’ Association (SLRA) calls on the government and authorities to effectively 

bring about a system to facilitate the sector's business continuity through a planned set of actions. 

One option to consider would be an allocation of FOREX to this sector based on what is available for 

a given month; thus, there is a particular element of certainty on imports and to manage the 

uncertainty that prevails currently, to be better. It is also imperative that authorities work out 

modalities to address the situation where FOREX availability improves soon.  

 

The Sri Lanka Retailers’ Association (SLRA) was established in 2015, which aims to harness the 

resources of the organized retail industry to a common platform to promote growth, innovation, and 

global outreach. The association currently consists of 50 corporate members, comprising the 

organized sector, with over 5000 outlets across 9 sectors in the retail industry. 

 

4.3. Sri Lanka Retailers’ Association (SLRA) appeals for cost-sharing from 
Business Partners 

         

• Lease and rental reductions 

• Support towards cost sharing 

 

The Sri Lanka Retailers’ Association (SLRA), the apex body for organised retail in Sri Lanka, has issued 

a communique requesting landlords, lessors, and business partners to reduce leases and rentals for 

the Association’s membership. 
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President of SLRA, Mr. Murali Prakash appealed to landlords and lessors to provide a 50% concession 

on rentals and leases on all forms of physical infrastructure on properties leased and rented by SLRA 

members for the next one year. Furthermore, the association appeals to all business partners to share 

other costs where possible, to ensure that the sector, as a whole, is sustainable through these difficult 

times to safeguard the entire ecosystem.  

 

The unfavourable forex situation has plunged many retail businesses into a new low after battling the 

COVID-19 pandemic for over two years with reduced operability. This has significantly eroded the 

business sustainability, given that most retailers heavily rely on imported products and raw material. 

The ongoing dollar crisis could continue to significantly reduce the revenues, impede growth and 

impact all operational levels to a point where maintaining physical infrastructure would be 

challenging. Increasing the cost base has further dampened the condition. 

 

Due to this situation, there is a sense of urgency for the retailers to forge partnerships and implement 

cost sharing in all areas to wade through the challenges. SLRA believes that retailers and their 

business partners could overcome such adverse conditions only through a shared vision. If they stand 

together, all costs can be shared and the businesses could continue to operate. The alternative would 

force retailers to consider reduced business locations, which could hurt many landlords and business 

partners and result in zero income. A similar impact will befall other business partners, should retail 

customer points are reduced. Therefore, it is in the interest of everyone, that a shared cost strategy 

is established.  

 

SLRA is optimistic that landlords, lessors, and other business partners would share part of the costs 

through reduced rentals and other cost-sharing options; thus, striving to create a better tomorrow. 

It also understands the impact this would have on the lessors and landlords and other business 

partners and suppliers. However, the industry needs to stay afloat for all parties to benefit in the 

future, and therefore a collective action is indeed the way forward. 

 

Retailers have endlessly supported the local economy during good and bad times, and this is an 

exception where they need support from all business partners. Retail accounts for over one-third of 

the GDP and over 15% of the employment in Sri Lanka. Vibrant retail is an essential part of a healthy 

and robust economy. Hence, it is imperative that all parties come together to support the retailers 

at this juncture for the nation’s greater good. 

 

4.4. Members of the Sri Lanka Retailers’ Association raise growing 
concerns about the state of the retail sector 

 

Members of the Sri Lanka Retailers’ Association (SLRA) continued to raise growing concerns about the 

plight of the local economy and the impacts of the current economic conditions on the retail industry. 

They addressed their concerns and questions to a panel of experts at the recently concluded SLRA 
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Members’ Forum. The SLRA Members’ Forum is an exclusive networking forum designed to bring 

together leaders in the retail industry with stakeholders in both private and public sectors of retail 

in Sri Lanka. 

 

The event was organized by the Executive Committee of the Sri Lanka Retailers’ Association, and 

attended by Chief Guest Dr. Roshan Perera, an Economist, Public Policy Specialist and Senior 

Research Fellow at the Advocata Institute, and Guest of Honor Mr. Shiran Fernando, Chief Economist 

of the Ceylon Chamber of Commerce.  

 

Mr. Murali Prakash, President of the Sri Lanka Retailers’ Association, addressed the attendees on the 

SLRA’s strategies implemented to create a better understanding of the retail sector, its challenges, 

and the necessity for special support among the authorities. “We at SLRA strive to keep member 

interest at the forefront. Our strategy was to engage the authorities on multiple levels, to bring about 

an understanding of retail trade, thereby enacting retail-friendly action. While we’ve had some 

success on the way, given the current externalities and issues faced by the sector, we would 

collectively and individually continue to push for a greater understanding of the sector with 

policymakers. Retail is an ecosystem that spreads throughout the length and breadth of the country 

cutting across social strata and should be preserved for the greater good of the nation and its future”, 

he said. 

 

Chief Guest Dr. Roshan Perera then addressed the audience about the economic challenges brought 

about by the prevailing economic crisis in Sri Lanka and how best to navigate through them. She 

highlighted the features of the crisis such as high inflation rates, unsustainable fiscal deficits, 

external sector pressures and more, which need to be immediately addressed in order to stabilize 

the economy. Dr. Perera also highlighted the path of economic recovery that the government has put 

forward and the targets they have set in the medium term.  

 

“Over the past year, we have seen an unprecedented level of inflation. This is due to monetary 

supply, domestic shock due to agriculture, external shocks such as the depreciation of the currency, 

the war in Ukraine which impacted food and energy prices, tax increases and more. However, it is 

forecasted that the inflation rate will gradually reduce in the near and thus it was announced that 

the current level of inflation is to be maintained. Such has to be deemed a priority, as any gains from 

economic growth will dissipate due to the high living costs”, she said.  

 

Mr. Shiran Fernando, Chief Economist of the Ceylon Chamber of Commerce, also addressed many of 

the key issues brought about by the prevailing economic conditions, such as the increase in tariffs, 

tax changes and more.  “The pandemic shed a spotlight on many countries like Sri Lanka who have 

had fiscal and current account deficits and are currently enduring similar economic struggles. It is 

important that we endure and overcome the current crisis for the betterment of the country. We 

have pushed reforms such as State-Owned Enterprise Reform, Land or Labor Reform and more. We 
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need to hold our policymakers accountable for the process so that these reforms are taken forward”, 

he stated. 

 

 

4.5. The Sri Lanka Retailers’ Association urged immediate action to 
revitalise retail sector 

 
The Sri Lanka Retailers’ Association (SLRA), the apex body of organised retail in Sri Lanka, has raised 

growing concern about current standing of the local retail sector. If the retail sector collapses 

completely, it will greatly affect its larger eco system that depends on retail, penetrating deep into 

the length and breadth of the country. The financial and social repercussions will be unprecedented 

and the loss of employment alone, will be disastrous. 

 

The local retail sector accounts for over 30% of the national GDP and 14% of direct employment in 

the work force. Over 10% percent of households in Sri Lanka depend on employment in the retail 

sector. A large section of the employment in this sector includes sales, cashiers, and lower mid-

segment jobs, which are vital to keeping the country’s economy afloat, and providing deeper 

penetration of income streams across the country as well.  

 

Currently, many small and medium scale businesses are either closing down, or preparing for eventual 

foreclosure, while their larger counterparts continue to navigate through the prevailing conditions, 

under stress.  SMEs account for 52% of the local GDP and the sector is currently in dire need of funding 

in order to stay afloat. However, those funds are difficult to obtain due to interest rates of up to 

34%, which diminishes their margins greatly. Additionally, given the import restrictions and inability 

to bring in adequate forex to the country, the future looks bleak for the whole sector. Especially, as 

SLRA member’s Forum 2022 



 

 

Sri Lanka Retailers’ Association                                Annual Report & Audited Accounts 2020|2021 

 

 

13 

prices of food and other essentials would skyrocket as any smaller players would have to operate at 

much higher costs than normal.  

 

Mr. Murali Prakash, President of the SLRA, commented on the current situation. “It is important that 

we come together with authorities, policymakers and stakeholders and work towards replenishing 

the local retail sector, as it is the backbone of our economy. The SLRA cannot stress enough the 

importance of making the retail sector a priority, as without it, the economy would further dwindle, 

as other sectors that depend on retail will also collapse.” 

 

The Social Security levy charged on basic essential items have further increased the burden on 

consumers. SLRA recommends to exclude the levy on basic essentials to provide relief to the 

consumers. 

 

The SLRA urges the government and authorities to set up a system to facilitate the continuation of 

the retail sector business through a planned set of actions. A 100% failproof framework based on 

monthly availability that could be considered to rejuvenate the retail sector would ensure imports 

and provide a means of managing the current uncertainty in the country. The SLRA also advocates 

transparency on how retailers should operate amidst the current crisis. It is imperative that frequent 

discussions by key authorities are taken place on a timely basis, as it is the only means of ensuring 

the survival of the local retail sector.   

 
 

4.6. Redefining the Future of Retail at the Sri Lanka Retail Forum 2023 
 

The Sri Lanka Retailers’ Association organised the annual retail forum under the theme ‘Redefining 

Retail: Future Proofing the Forward Journey’ on 1st March at the Cinnamon Grand Hotel. The Forum 

will address the challenges faced by the retail industry and foster constructive dialogue on leveraging 

emerging trends and navigating the economic crisis. 

 

The Forum was opened by Mr. Murali Prakash, President of SLRA, who addressed the importance of 

navigating the challenges faced by the retail industry and the imperative need to foster constructive 

dialogue by multiple experts from varying fields in the retails sector, on leveraging emerging trends, 

technology and navigating the prevailing economic crisis.  

 

He said, “The theme and content of this forum was formulated by taking all of these extreme and 

uncertain situations into account. We may not find all the answers to the questions we have, but this 

forum is sure to build wisdom and knowledge, and provide insights into trends, opportunities, and 

actions. We also believe that networking and idea generation, would bring about the positive thinking 

needed to navigate these difficult times”.  
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As the retail sector is one of the most impacted by the prevailing crisis, the Forum was designed and 

implemented to facilitate urgent dialogue on leveraging all plausible courses through current 

turbulent economic conditions. It also explored global macro trends and how they can be best utilised 

in a national context and saw multiple discussions on sustainable operations to help ensure industry 

stability and growth.  

 

The Sri Lanka Retailers Forum 2023 also consisted of multiple sponsors and event partners, including 

John Keells Holdins PLC as Platinum Sponsor, and Abans PLC as Gold Sponsor. Bronze Sponsors 

included Damro, DSI, Healthguard Pharmacy, Singer Sri Lanka, Unilever, Union Assurance PLC, and 

Online Shopping Partner Daraz. Event Partners included The Ceylon Chamber of Commerce, Bata, 

Celcius, Dankotuwa, Hameedia, Nestle Lanka, SPAR Supermarkets, and Insight Partner Breakthrough 

Intelligence. Digital Banners were provided by Perera & Sons and Ceylon Biscuits limited. 
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*** 

 

3. Circulars 
 
The Members were alerted on the following subjects through circulars: - 
 

 Subscriptions for 2021/2022 

 

 Invite to KKCL AW20 Stylecast at Mumbai 

 
 Lease and Rental Reductions for SLRA Membership 

 
 New research report on Online Retailing in Sri Lanka 

 

 5th Annual General Meeting Notice 

 
 Sri Lanka Retail Forum: Redefining Retail - Future Proofing Forward Journey 

 

 

 

Secretariat 
 
The Ceylon Chamber of Commerce provided secretarial service to the Association during the period 
under review. 

Accounts 
 
M/s. K P M G Ford Rhodes, Thornton & Co. were elected auditors of the Association. The Audited 
statement of the Accounts of the Council for the period 201/2020 is annexed. 

 
 
 
By order of the Executive Council. 

 
 
For Secretary  

Sri Lanka Retail Forum: Redefining Retail - Future Proofing Forward Journey  
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4. Audited Accounts for the FY 2021/2022 
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