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SPEAKERS
KEYNOTE SPEAKER

Economy & Growth

Soumya Dwibedi

Partner, Deloitte Touche
Tohmatsu India LLP

Productivity & Performance Customer, Brand & CX Future Retail & Loyalty
Dr. Roshan Perera Hansa Wongsiripitack  Dr. Asanga Ranasinghe
Consultant, Centre for Senior Vice President, Director of Postgraduate

Poverty Analysis The 1, Central Group Institute of Management, USJ

Technology Spotlight Growth Playbook Future Outlook
Clehan Pulle Mahesh Wijewardene Dilupa Pathirana
Group Director/CEQ/Co-Founder Group Managing Director of Chief Executive Officer
Finetech Consultancy (Pvt) Ltd. Singer (Sri Lanka) PLC. Barista Coffee Lanka (Pvt) Ltd.
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Panel Discussion

Tech & Future Retail 7

Crystal Nathan Avanthie De Zoysa
Chief Insights Officer/ General Manager
Executive Director, Marketing & Leasing,
PepperCube Consultants Havelockcity Mall

Nalin Karunaratne Priantha Fernando Dr. Romesh Ranawana
Director / Chief Chief Executive Officer, Group Chief Analytics &
Executive Officer, The hotels Association Al Officer,
Ceylon Biscuits Limited of Sri Lanka (THASL) Dialog Axiata PLC
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AGENDA

TOPIC AND
SESSICH SPEAKEREES KEY MESSAGES OUTLINE
8:45 AM - National Anthem of g Z /
8:50 AM Sri Lanka
8.50 AM Curtain Raiser - -
8:51 AM - Official Opening & ) f
8:55 AM Event Briefing
Ceremonial
8:55 AM - Lighting of the ] _
9:05 AM Oil Lamp / Group
Photo

: Mr. Infiyaz Ali
Sl Welcome Speech President of Sri Lanka =
9.10 AM ) .
Retailers Association
. Macroeconomic perspectives
9.10 AM - Chief Guest MghKrlshan Bglerl'ldra and national policy vision for
9:20 AM Address airperson, L.eylion trade, commerce, and retail

Chamber of Commerce growth in Sri Lanka.

Keynote: Retail as a growth

Speaker 1 . . engine. Regional and global
9:20 AM - Keynote Speaker P Stoumg al Dt}cm'll? ed'h shifts in GTM strategy, business
10:00 AM (Economy & a_rr nlfr, te O: de. CEE(I; © transformation, and structural
Growth) ohmatsu India shifts needed for Sri Lanka's
retail expansion.
Productivity & performance-
. Speaker 2 Dr. (Mrs) Roshan related economic brief. Tackling
10:00 AM — . Perera ) .
10:40 AM (Productivity & operational bottlenecks, driving
’ Performance) Consultant, Centre for efficiency, and fiscal policies

Poverty Analysis affecting retail sector growth.

Tea Break &
Networking - -
(Networking Track)

10:40 AM -
11:10 AM
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Customer experience, brand

Dr. Asanga
Ranasinghe - o ]
) Speaker 3 ) leadership, and building trust
1111..1500AAMM— (Cuatemen B D|rgctor of Postgraduate and loyalty at scale. Strategic /
’ & CX) Inst|tut§ of Management, playbooks for winning through
University of Sri authentic human connections.
Jayawardenapura
Case Study: The 1 Loyalty
1150 AM - Speaker 4 Hansa Wongsiripitack Platform — Redefining Loyalty
12:30 PM (Future Retail & Senior Vice President , into Enduring Relationships
Loyalty) The 1, Central Group Through a 360-Degree
Customer Ecosystem.”
Al-enabled customer service:
Tech Talk GrouCIgr::c?th:ru/"grou automated call handling, digital
12:30 - 12.50 (Technol CE(%/C Founder- P support queues, and cloud
PM echnology . o-rounder. solutions boosting service
Spotlight) Finetech Consultancy productivity and lowering
(Pvt) Ltd. operations costs.

12.50- 02.00 Lunch &
PM Netwgrklng -
(Networking Track)
I N e
Moderator
Ms. Crystal Nathan
Chief Insights Officer/
Executive Director,
PepperCube Consultants
Panelists:
Ms. Avanthie De Zoysa Practitioner panel:
General Manager Marketing &  how Al, big data, and phyagital
Leasing , Havelockcity Mall customer journeys have
Panel fundamentally
200 -2 40 PM Discussion Mr. Nalin Karunaratne ~ transformed retail
(Tech & Director / Chief Executive business models, supply chains,
Officer, Ceylon Biscuits and customer interactions.

Future Retail)
Limited
Mr. Priantha Fernando
Chief Executive Officer, The
hotels Association of
Sri Lanka (THASL)

Dr. Romesh Ranawana
Group Chief Analytics & Al
Officer, Dialog Axiata PLC

o
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Singer’s transformation playﬁook// |
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Mahesh Wijewardene category expansion, ,
240-320 PM Speaker 5 Group Managing retail execution models, brand
’ ’ (Growth Playbook) Director of Singer modernization, and key strategies
(Sri Lanka) PLC. to remain highly relevantina =~ |
fluctuating economy.
Barista's growth story:
2 : experience-led retail models,
Dilupa Pathirana 7 A
3:20-4.10 Speaker 6 Chief Executive Officer - 282{;?225;36’:2 :é’!cg'g%
PM (Future Outlook) Barista Coffee

metrics, franchise strategy, and
the future of specialty coffee
retail.

Lanka (Pvt) Ltd

Acknowledging Title and

4:00 - 4:15 peteics Thanks & Kumar de Silva Category partners, organizing
Closing (VP, SLRA / CEO, . g
PM (s Tl SPAR SL) committee recognition, and
g official forum closing remarks.
HELED | i T : “tea senvice, Bxpition hal
PM (Closing Track) )

closes at 4:30 PM.

Member Standard Non-Member Standard

LKR 22,000 | LKR 24,000

3 cainow +94 77 782 8385
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Platinum Sponsor

— ol g

Gold Sponsor

SINGER

Silver Sponsor

Abans

SLRA
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Category Partners

Official Wealth Official Electrical & Official Logistics and Official FMCG
Management Partner Electronics Partner Supply Chain Partner Partner

»7 NDB L o
4 SAMSUNG 3 '

Wealth Management JOHNKEELLS

LOGISTICS M
Empowering Your Supply Chain U}\&W [’

Tech Talk Strategic Event
Sponsor Sponsor Manager

fine-
=< &=, Commerce

A Multi Cloud Solution Company

Associate Sponsors

HavelockCity

ma " @M Hameeda

OPTICAL SERVICES Real men wear real clothes

—~— My Happy Place ~~— —_—

DSI cooLP ANET BIRET

SRILANKA'S NO. 1 FOOTWEAR

Official Gift & Souvenir Partner Digital Partner

e E B H E
A
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